Remarks made on June 22, 2006 by

Andre Nahas

Director of

Institutional Planning and Process Improvement

Dear Colleagues,

Thank you all for joining us here for the presentation of the
2006 President Service Excellence Awards.

2006 marks the seventh year for this prestigious award. This
year, we received 303 nominations, supporting 42 nominees,
from various units of the organization.

Let me mention briefly the award selection criteria. Nominees
should demonstrate:

1. Customer satisfaction over a significant period of time
2. Customer satisfaction over different aspects of the job
3. Customer support beyond the call of duty

4. Creativity leading to increased “Customer” satisfaction
5. Explicit and specific positive feedback from Customers

As In previous years, we had many deserving candidates. This
makes it difficult to settle on the few who will receive the
award. On behalf of the selection committee, | would like to
take this opportunity to thank all the 42 nominees for their
contribution towards service excellence at AUB, and | would
like to ask President Waterbury to present this Year’s Service
Excellence Awards to the 5 awardees.






