To:  HIP Subscribers

From: Amal Hamadeh, Director of Human Resources

Subject: Directories of Contracted Hospitals and Pharmacies with Med Net in
Lebanon

Date: August 10, 2006

The following link will guide you to:
1. Directories of “Contracted Hospitals with Med Net in Lebanon”
2. Directories of “Contracted Pharmacies with Med Net in Lebanon”.

Using hospital services by HIP patients at hospitals contracted by Med Net is allowed
in_emergency cases only. In such cases patients should coordinate with Med Net office
or Med Net delegate located in the hospital itself. However if the nearest hospital or
healthcare provider is not on the Med Net directory then patients will have to pay the bill
and be reimbursed in accordance with HIP regulations i.e. up to 80% of AUBMC rates.
At AUBMC all cases are admitted based on current procedures.

Regarding pharmacies contracted by Med Net, same procedures followed so far will
remain implemented. Prescriptions will be posted on Med Net system in one of the
HIP/Med Net points of service (UHS, Family Medicine, HIP Office) then the patient goes
to one of the pharmacies on the network, buys the medications needed and pays his/her
share.

For further information please call:
e Miss Elianor Aboussouan (ext 6117) regarding “Hospitals”
e Mr. Nizar Faour (ext. 2316) regarding “Pharmacies”.

Regards



